
 CHEFTOP MIND.MapsTM VISTA

INSTALLATION 



CONTACTS 
Contacts in your local area can be found on the back cover.

TECHNICAL DOCUMENTATION IN DIGITAL FORMAT 
Documentation in digital format and the full user manual can be 
downloaded by logging in on the UNOX website:  
http://infonet.unox.com | http://unox.com.
Register on the portal and enter the following information about your 
UNOX product:

	■ product code 
	■ serial number 

Both can be found on the data plate on the side of the oven.

MANUAL AVAILABILITY IN DIFFERENT FORMATS 
This instruction manual is available in alternative formats (e.g. on the 
website). Please contact the manufacturer.

SAFETY.............................................................................. 4

INSTALLATION.............................................................. 10



Dear Installer and Customer,
This manual contains all the information you need to install, use 
and maintain this appliance correctly. 

Please read it carefully before assembling the appliance and store it 
safely for future reference.
	
Please contact the manufacturer for further information or if any of 
the content has not been understood.
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	‐ Be installed in compliance with the regulations in 
force in the country where the appliance is in-
stalled

	‐ Be connected to a thermal differential switch in 
compliance with the regulations in force (0.03A, 
type A)

	‐ Be connected to a main circuit-breaker that en-
ables complete disconnection in category III 
over-voltage conditions

	‐ Enable full appliance disconnection in category III 
over-voltage conditions. 

	■ Every appliance must have an earth connection 
. Use a single, seamless cable (green-yellow 
wire), without interruptions (including the circuit 

breaker).
	■ Each appliance must be included in an equipo-

tential bonding system that complies with the 
regulations in force in the country where the 

appliance is installed. This connection must be per-
formed between different appliances with the termi-
nal marked with the equipotential symbol . The 
cable must have a maximum cross-section of 10 
mm2 (pursuant to standard CEI EN 60335-2-36) and 
be yellow-green.

Warnings for the plumbing connections
	■ Use the set of new couplings (provided with the appli-
ance) to connect the appliance to the water mains. Do 
not re-use previously used couplings.
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VERIFICATION OF THE INSTALLATION AREA’S SYSTEMS

The installation areas must be equipped with electrical and plumbing systems that 
comply with the regulations on systems and occupational safety in the country of 
use. 

Required connections:

	A  	B  plumbing connection | incoming water 
The appliance is provided with a fitting (3/4”) 	A  with a non-return valve for 
plumbing, 3 m | 9’ 10” 7/64 of tubing for the connection to the water inlet, a 
mechanical filter, a pressure reducer and a water filtering system. The maximum 
inlet water pressure shall be 0.15-1 MPa / 1.5-10 bar / 21-145 psi.
We recommend installing a cut-off valve 	B  (not supplied). The plumbing con-
nection 	A  and the tap 	B  must be set upoutside the niche, so that they can 
be accessed easily.  
XEVH-5511-EPRM-HP APPLIANCES: set up the space for the positioning of the 
water filtering system outside the niche.  For further information on the features 
of the incoming water inlet, please see page 61. 

	C  liquid drain | outgoing water
The appliances in the connection compartment are provided with a drainage 
pipe 	C  (38 mm |  1” 1/2 outer ø, 30 mm | 1” 3/16 inner ø). For further information 
on the features of the incoming water inlet, please see page 65. 
XEVH-5511-EPRM-HP APPLIANCES: place the liquid drain inside the niche.
XEVH-0511-EPRM-HP APPLIANCES: place the liquid drain outside the niche.

	D  	E  electrical connections | supply
XEVH-5511-EPRM-HP APPLIANCES: there is a cable without a plug on the back 
of the appliance 	D . A qualified installer should fit a plug (not provided) of a 
size and type suitable for the appliance, based on the data in the table on page 
60 or on the “Technical specifications” sheet.
Install an electrical panel (not supplied) 	E  with a switch for the appliance. This 
electrical panel must be easily accessible and installed in compliance with the 
regulations in force in the country where the appliance is installed. The socket 
to connect the plug 	D  can be set up inside or outside the niche, depending on 
the requirements. The electrical panel  	E  must be positioned outside the niche, 
so that the appliance power supply can be easily shut off, if required. 

XEVH-0511-EPRM-HP APPLIANCES: a qualified installer should fit a cable and 
plug (not provided) of a size and type suitable for the appliance, based on the 
data in the table on page 60 or on the “Technical specifications” sheet. 
Install an electrical panel (not provided) 	E  with a switch for the appliance. This 
electrical panel must be easily accessible and installed in compliance with the 
regulations in force in the country where the appliance is installed. The socket 
to connect the plug  	D  must be outside the niche, and the electrical panel  	E  
must be placed outside the niche, so that the appliance power supply can be 
easily shut off, if required. 
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Checks

The copper jumper on the terminal 
board and the electrical cable must be 
fastened together under the screw in its 
tightening direction, and the electrical 
connections must be securely tightened 
before connecting the appliance to the 
electricity mains.
Check for any electrical dispersion 
between the phases and the earth, and 
for electrical continuity between the 
external casing and the mains earth.
Check that the power supply voltage 
does not deviate from the nominal volt-
age specified on the appliance ratings 
plate when the appliance is operating. 
If it does, wire the phases as specified 
on the “Technical specifications” sheet 
supplied.

Replacing the power supply cable 
(only MODEL1 models) 

The cable must be replaced by UNOX, 
the UNOX technical assistance service 
or, in any case, by a person with a similar 
role in order to prevent any risks. Follow 
the procedures below to replace the 
power supply cable:

	■ remove the rear oven panel and 
remove the cable by detaching it from 
the terminal block;

	■ see the “Technical specifications” 
sheet (Power supply - Connection Dia-
gram) which shows all of the possible 
wiring diagrams and the new cable 
spec according to the chosen connec-
tion (Cable Type);

	■ secure the new cable using the cable 
clamp;

	■ close the rear panel of the oven.

Electrical data XEVH-5511-
EPRM-HP

XEVH-5511-EPRM

XEVH-0511-EPRM-HP
XEVH-0511-EPRM

Voltage 380-415 V 380-415 V 220-240 V 220-240 V

Phase 3PH+N+PE 3PH+N+PE 3PH+PE 1PH+PE

Frequency 50-60 Hz
50-60 

Hz
50-60 

Hz
50-60 

Hz

Total power 10 kW 6.2 kW 6.2 kW 6.2 kW

Maximum absorbed current 
(Ampere) 

17.5 A 11.5 A 17.5 A 27 A

Dimensions of the differential  
circuit-breaker 

32 A 16 A 32 A 32 A

Power supply cable requirements
H07RN-F 
5G4 mm²

H07RN-F 
5G2.5 
mm²

H07RN-F 
4G4 
mm²

H07RN-F 
3G4 mm²

Power supply cable diameter 
(already installed)

16.25 mm
5/8

14 mm
35/64

14 mm
35/64

14 mm
35/64

Power cable length 1.5 m | 3’ 3” 3/8 suggested 1.5 m | 3’ 3” 3/8

Plug INCLUDED
NOT in-
cluded

NOT in-
cluded

NOT in-
cluded
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INCOMING WATER CHARACTERISTICS

The incoming water characteristics depend on the kind of stainless steel used in the 
cookinging chamber: AISI304 or AISI316L.
Some common incoming water characteristics are:

	■ maximum temperature of 30°C;
	■ be drinkable;
	■ minimum pressure 150 kPa; maximum pressure 600 kPa; recommended pressure 

200 kPa (all ovens come with an integrated pressure reducer as standard).
	■ minimum flow rate: 300 l/h;
	■ maximum water conductivity of 1000 μS/cm. If the water conductivity exceeds 1000 

μS/cm, the water used for producing steam must be treated.

In addition to these characteristics, the incoming water must respect all the pa-
rameters specified below. It is the responsibility of the purchaser to ensure that the 
incoming water supply is compliant with the listed specifications through adequate 
treatment measures.
Using a water supply that does not meet Unox’s minimum water quality standards 
will void any warranty.

 Line pressure 
	■ Drinking water inlet: 3/4” NPT*
	■ Line pressure: 22 to 87 psi; 1.5 to 6 Bar (29 psi; 2 Bar recommended)

 Inflow water specifications
	■ Free chlorine ≤ 0.5 ppm
	■ Chloramine ≤ 0,1 ppm (mg/L) 
	■ pH 7 ÷ 8,5
	■ Electrical conductivity: 1000 μS/cm
	■ Total hardness (TH) ≤ 30 °dH
	■ Chlorides* ≤ 120 ppm**

 Steam circuit: inflow water specifications
	■ Total hardness (TH) ≤ 8 °dH *
	■ Chlorides* ≤ 25 ppm**

*this value refers to daily steam cooking of 1- 2 hours. In any case, if with a total hardness 
≤ 8°dH there is still production of limescale, it is mandatory to treat the water in order 
to avoid limescale production. We recommend water treatment systems based on ion 
exchange resins. Water treatment systems based on polyphosphates are not allowed.
The total hardness can be measured using the KSTR1082A kit or with equivalent tools
** The maximum chloride content, Cl-, is not a fixed value; it depends on the calculated 
Non Hardness Measurement (NHM)
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NHM = EC - (TH** x 30) 
EC = electrical conductivity [μS/cm] 
TH = total hardness** [° dH - German degrees]

NHM ≤ 250 μS/cm 

TH < 8 °dH, Cl- ≤ 25 ppm (5 drops of 
reagent*)

No water treatment

TH ≥ 8 °dH, Cl- ≤ 25 ppm (5 drops of 
reagent*)

UNOX.Pure

Cl- > 25 ppm (5 drops of reagent*) UNOX.Pure-RO

NHM = 250 - 350 μS/cm 
Cl- ≤ 20 ppm (4 drops of reagent*) UNOX.Pure

Cl- > 20 ppm (4 drops of reagent*) UNOX.Pure-RO

NHM = 350 – 450 μS/cm 
Cl- ≤ 15 ppm (3 drops of reagent*) UNOX.Pure

Cl- > 15 ppm (3 drops of reagent*) UNOX.Pure-RO

NHM = 450 – 500 μS/cm 
Cl- ≤ 10 ppm (2 drops of reagent*) UNOX.Pure

Cl- > 10 ppm (2 drops of reagent*) UNOX.Pure-RO

NHM ≥ 500 μS/cm UNOX.Pure-RO

* use the reagent in the UNOX KSTR1081A kit     ** hardness measured using the 
UNOX KSTR1082A kit

If you need to install an UNOX.Pure-RO, please take note of the following informa-
tion:

1 UNOX.Pure-RO 
osmosis filter

2 parallel UNOX.Pure-RO osmosis 
filters

1 motor √

2 motors
< 15 °dH

< 450 μS/cm 
> 15 °dH > 450 μS/cm

3 motors
< 10 °dH

< 300 μS/cm 
> 10 °dH > 300 μS/cm
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@unoxcasa

unoxcasa.com

ASIA, OCEANIA & AFRICA

EUROPE

GB - UNITED KINGDOM
UNOX UK Ltd.

E-mail: info.uk@unox.com
Tel: +44 1252 851 522

DE - DEUTSCHLAND
UNOX DEUTSCHLAND GMBH

E-mail: info.de@unox.com
Tel: +49 2951 98760

IE - IRELAND
UNOX IRELAND

E-mail: info.ie@unox.com
Tel. +353 (0) 87 32 23 218

FR - FRANCE, BELGIUM 
& LUXEMBOURG

UNOX FRANCE s.a.s.

E-mail: info.fr@unox.com
Tel: +33 4 78 17 35 39

PT - PORTUGAL
UNOX PORTUGAL

E-mail: info.pt@unox.com
Tel: +351 918 228 787

SC - SCANDINAVIAN
COUNTRIES 

UNOX SCANDINAVIA AB

E-mail: info.se@unox.com
Tel: +46(0)790 75 63 64

AT - ÖSTERREICH
UNOX ÖSTERREICH GMBH

E-mail: info.de@unox.com
Tel. +43 1 206092068

RU - РОССИЯ, ПРИБАЛТИКА
И СТРАHЬІ СHГ
UNOX РОССИЯ

E-mail: info.ru@unox.com
Tel: +7 (499) 702 - 00 - 14

PL - POLSKA
UNOX POLSKA Sp.zo.o.

E-mail: info.pl@unox.com
Tel: +48 665 232 000

TR - TÜRKİYE - UNOX TURKEY
Profesyonel mutfak ekipmanlari 
endüstri ve ticaret limited şirketi

E-mail: info.tr@unox.com
Tel: +90 530 176 62 03

CZ - ČESKÁ REPUBLIKA
UNOX DISTRIBUTION s.r.o.

E-mail: info.cz@unox.com
Tel: +420 241 940 000

HR - HRVATSKA
UNOX CROATIA

E-mail: narudzbe@unox.com
Tel: +39 049 86 57 538

BG - БЪЛгАРИЯ
UNOX BULGARIA

E-mail: info.bg@unox.com
Tel: +359 2 419 05 00

NL - NETHERLANDS
UNOX NETHERLANDS B.V.

E-mail: info.nl@unox.com
Tel: +31 6 27 21 14 10

ZA - SOUTH AFRICA
UNOX SOUTH AFRICA

E-mail: info.za@unox.com
Tel: +27 845 05 52 35

AC - OTHER
ASIAN COUNTRIES

UNOX (ASIA) SDN. BHD

E-mail: Order.Asia@unox.com
Tel: +603-58797700

CN - 中华人民共和国
UNOX TRADING (SHANGHAI) 

Ltd. CO.

电子邮件: info.china@unox.com
电话: +86 21 56907696

ID - INDONESIA
UNOX INDONESIA

E-mail: Order.Asia@unox.com
Tel: +62 81908852999

IN - INDIA
UNOX INDIA PRIVATE LIMITED

E-mail: info.in@unox.com
Tel: +971 4 554 2146

AU - AUSTRALIA
UNOX AUSTRALIA PTY Ltd.

E-mail: info@unoxaustralia.com.au
Tel: +61 3 9876 0803

NZ - NEW ZEALAND
UNOX NEW ZEALAND Ltd.

E-mail: info@unox.co.nz  
Tel: +64 (0) 800 76 0803

AE - U.A.E.
UNOX MIDDLE EAST DMCC

E-mail: info.uae@unox.com
Tel: +971 4 554 2146

PH - PHILIPPINES
UNOX PHILIPPINES

E-mail: Order.Asia@unox.com
Tel: +63 9173108084

MY - MALAYSIA
& SINGAPORE

UNOX (ASIA) SDN. BHD

E-mail: Order.Asia@unox.com
Tel: +603-58797700

KR - 대한민국
UNOX KOREA CO. Ltd.

이메일: info.kr@unox.com
전화: +82 2 69410351

UZ - UZBEKISTAN
 UNOX PRO LLC

E-mail: info.uz@unox.com
Tel: +998 90 370 90 10

TW - TAIWAN,
HONG KONG & MACAU

UNOX TAIWAN

E-mail: info.tw@unox.com
Tel: +886 928 250 536

ES - ESPAÑA
UNOX PROFESIONAL

ESPAÑA S.L.

E-mail: info.es@unox.com
Tel: +34 900 82 89 43

AMERICA

US - U.S.A. & CANADA
UNOX Inc.

E-mail: info.usa@unox.com
Tel: +1 800 489 8669

CO - COLOMBIA
UNOX COLOMBIA

E-mail: info.co@unox.com
Tel: +57 350 65 88 204

BR -  BRASIL
UNOX BRASIL SERVICOS LTDA

E-mail: info.br@unox.com
Tel: +55 11 98717-8201.

AR - ARGENTINA
UNOX ARGENTINA

E-mail: info.ar@unox.com
Tel: +54 911 37 58 43 46

MX - MÉXICO
UNOX MÉXICO, S. DE R.L. DE C.V.

E-mail: info.mx@unox.com
Tel: +52 55 8116-7720

UNOX CASA

IT - ITALIA 
UNOX S.p.a

E-mail:  info@unoxcasa.com 
Tel: +39 049 7361209




